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Understanding DaaS

Introduction

In an era defined by hybrid work and digital
acceleration, businesses are fundamentally rethinking
how they deliver IT. It is very important to understand
why businesses are shifting to Desktop as a Service
(DaaS). The traditional model of managing physical
desktops is no longer agile enough to meet the
demands for security, flexibility, and cost-efficiency.
This is why a significant shift to managed desktop

is underway. DaaS isn’t just a new technology; it’s a
strategic move that decouples the desktop experience
from physical hardware, delivering a secure, complete
virtual desktop from the cloud infrastructure to any
device, anywhere. At Anunta, we’ve helped enterprises
across industries migrate from legacy desktop models
to secure, scalable cloud desktops.

This guide is designed to provide ClOs, IT managers,
and business leaders with a clear framework for
evaluating desktop virtualization as a cornerstone of
long-term digital transformation. We’ll break down
what DaaS is, why it’s critical today, and how to
navigate its challenges and opportunities.
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What is Desktop As A
Service (DaaS)?

At its core, DaaS is a cloud environment that delivers
virtual desktops and applications to users over the
internet.

A third-party DaaS provider hosts and manages all the
backend infrastructure, including the virtual desktop
infrastructure (VDI), servers, storage, and networking
in their data center. Your organization subscribes to the
service, typically on a per-user, per-month basis, and
your employees can access their full work environment
from any device with an internet connection.

Read more about DaaS here:

This model stands in sharp contrast to traditional

IT, where every employee has a physical PC that the
internal IT team must procure, configure, secure, and
maintain. It also evolves the concept of on-premise VDI
solution, where an organization hosts its own virtual
desktops but remains responsible for the significant
capital investment and complex management of the
underlying infrastructure. Here is the DaaS vs VDI
comparison below:
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https://www.anuntatech.com/blog/what-is-daas-desktop-as-a-service/
https://www.anuntatech.com/blog/what-is-the-difference-between-vdi-and-daas/

Feature

Traditional Desktop

On-Premise VDI
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DaaS (Desktop as a
Service)

Infrastructure Individual physical PCs Hosted on-premises in Hosted and fully
for each user. the organization's own managed by a

data center. third-party cloud
provider.

Cost Model High upfront hardware Very high upfront Predictable
costs (CapkEx). investment in servers, subscription model

storage, and licenses (OpEx), pay-as-you-go.
(CapEx).

Management The IT team manages The internal IT team is The DaaS provider
each device for responsible for all manages all backend
patching, updates, and backend infrastructure, infrastructure,
security. maintenance, and updates, and security,

security. freeing up IT teams.

Scalability Slow; requires physical Limited by physical Highly elastic; scale
procurement of new hardware, scaling is desktops up or down in
devices. slow and expensive. minutes on demand.

Security Decentralized and Centralized control, Strong, centralized
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vulnerable; data
resides on each

endpoint device.

but the security burden
is entirely on the
internal IT team.

security with data kept
in the cloud
environment, not on
the endpoint.
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Why DaaS Matters
Today

The strategic importance of DaaS has skyrocketed
due to the permanent shift to remote and hybrid

work models, coupled with enterprise-wide cloud-
first strategies. Businesses need to provide a secure,
consistent, and high-performance work experience for
employees, regardless of their location or the device
they use. Traditional solutions struggle to meet this
need without introducing significant security risks and
management complexity.

Anunta’s enterprise-grade DaaS solution is engineered
to address these modern challenges directly, ensuring:

e Lower upfront costs by shifting from a capital
intensive (CapEx) model to a predictable,
operational (OpEx) subscription.

e Built-in compliance & security, with platforms
designed to meet stringent regulations like HIPAA
and GDPR by centralizing data access and
enforcing robust access controls.

¢ Global scalability across regions, allowing you
to provision desktops for new teams or temporary
workers in minutes, not weeks.

04


https://www.anuntatech.com/solutions/daas/

Understanding DaaS

This isn’t just theory;
It’s proven in practice.

of delivering enterprise-grade Digital remote desktops centrally managed

Workspaces with proven scalability, security, worldwide, ensuring consistent

and operational resilience performance, compliance, and IT
governance

virtual desktops deployed in 2 weeks faster onboarding and 30% lower operating
for a global healthcare BPM provider, costs, strengthening IT efficiency while
enabling rapid business expansion without supporting business growth

compromising stability
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Benefits of DaaS
with Anunta

Partnering with a specialized Daa$S provider like Anunta
unlocks strategic advantages that go far beyond simple
remote access. It becomes a catalyst for business

agility, security, and financial optimization.

Cost Optimization

DaaS simplifies the pay-as-you-go model,

eliminating the need for massive upfront
capital expenditures on physical desktops
and on-premise server infrastructure.

You reduce hardware spend and convert
unpredictable capital costs into a stable,
monthly operational expense, freeing up
capital for strategic initiatives.
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Security & Compliance

DaaS allows your sensitive corporate data
and applications to be centralized in a
secure cloud data center, not scattered
across thousands of vulnerable endpoint
devices. If a laptop is lost or stolen, no
data is compromised. We implement
robust security measures like multi-factor
authentication and encryption, and our
platforms are built to be compliant with
regulations like HIPAA, GDPR, and PCl,
simplifying your audit and governance
processes. Read more about security in
DaaS here.

Scalability

DaaS allows unparalleled agility. Whether
you’re onboarding a new team, integrating
a company through an acquisition, or hiring
seasonal workers, you can instantly add

or remove desktops as needed. This on-
demand scalability ensures you only pay
for the resources you use, making your
organization more responsive to market
changes.
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Business Continuity

DaaS simplifies the disaster recovery
solution. Because the entire desktop
virtualization environment is hosted in the
cloud infrastructure, localized events like
power outages, fires, or floods won’t halt
your operations. Employees can simply log
in from any other internet-connected device
and continue working without disruption,
ensuring true business continuity.

For the third consecutive year,
Anunta has been recognized in
the Gartner® Magic Quadrant™
for Desktop as a Service,
highlighting its ability to deliver
secure, scalable, and reliable
digital workspaces. Further

reinforcing this credibility,
Anunta was honored with

the CIO CHOICE 2024 award
and recognized as “The Most
Trusted Brand” by CIOs in
Desktop-as-a-Service and
Virtual Workforce Solutions.
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Challenges and How
Anunta Solves Them

While the benefits are compelling, deploying a DaaS
solution can present challenges, especially for large
enterprises with complex legacy systems. Common
hurdles include migration complexity, ensuring user
adoption, and addressing performance concerns.

With over a decade of experience delivering digital
workplace solutions, Anunta has engineered its
services to overcome these specific challenges.

Migration Complexity

* The Problem: Migrating to a virtual desktop
environment is far more complex than a simple
“lift and shift.” IT teams struggle to ensure that
hundreds of legacy and business-critical
applications are compatible with the new platform.
They must also handle the secure transfer of user
data access and profiles without causing disruption
or data loss. A poorly planned migration can
become chaotic, leading to significant downtime,
frustrated users, and an overwhelmed IT department
buried in support tickets.
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https://www.anuntatech.com/solutions/daas/vdi-migration/

e Anunta’s Solution: We provide end-to-end

migration support that turns a potentially
chaotic process into a clear, manageable
project. We start with a pre-migration
assessment to evaluate your current VDI
environment and align the future state with
your goals. Our team runs structured,
production-style tests to validate application
compatibility and performance before rollout.
We then execute seamless, phased cutovers,
which means your teams don’t lose access and
your IT staff doesn’t lose sleep.

User Adoption & Performance

Concerns

The Problem: The success of any DaaS project
hinges on the end-user experience. If virtual
desktops are slow, suffer from high latency, or fail
to integrate with essential peripherals like webcams
and printers, users will reject the solution. Slow
logon times and unresponsive applications lead to
a direct loss of productivity and a surge in help desk
calls. In fact, a poor digital employee experience

is one of the leading causes of VDI and DaaS project
failure.

Anunta’s Solution: A successful DaaS rollout hinges
on a flawless user experience. We use proactive,
24x7 managed services and continuous user
experience monitoring to ensure the best
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performance. Our Al-led automation and
observability platforms, like DesktopReady™,
proactively check system health, alert for issues like
CPU spikes or session latency, and allow our
support teams to resolve problems before they
impact users.

Ongoing Management &

Optimization

The Problem: Even after a successful migration,
the “Day 2” operational burden can be significant.
Internal IT teams are still responsible for patching
operating systems, updating applications across
hundreds of virtual machines, managing user
profiles, and troubleshooting issues. This constant,
reactive “firefighting” consumes valuable IT
resources and prevents them from focusing on high
value, strategic initiatives that drive business
growth.

Anunta’s Solution: Our commitment doesn’t end at
go-live. We provide comprehensive “Day 2”

support to manage, monitor, and optimize your
environment long after deployment. Anunta has
proactive monitoring with Al-led automation. This

is a fully managed service that offloads the routine
maintenance, monitoring, and optimization to

our experts. This frees your internal IT team from the
daily grind of desktop management, allowing them
to become a strategic force for innovation.
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For over 20 years, Anunta has empowered enterprises
with digital workplace solutions, successfully migrating
more than 1 million+ users through value-rich,
easily adoptable platforms.

© 2026, Anunta
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1 DaaS Use Cases
\

Cloud Desktops is a versatile solution that delivers
significant value across a wide range of industries,
particularly those dealing with stringent security
requirements, distributed teams, and dynamic
workforce needs.

Banking and Finance

Financial institutions leverage DaaS to
provide secure, compliant data access to
sensitive data for traders, analysts, and
remote branch workers. Centralized security
helps meet strict regulatory requirements
while enabling a flexible work environment.

Healthcare

For healthcare providers, DaaS delivers
HIPAA-compliant virtual desktops to
clinicians, administrative staff, and
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telemedicine practitioners. This allows
secure, instant access to Electronic Health
Records (EHR) from any device—be it a
hospital workstation, a tablet on rounds,
or a doctor’s home office—while ensuring
patient data never resides on the local
device.

e Case Study in Action: When a global
healthcare business process
management provider needed to rapidly
scale its HIPAA-compliant operations, it
turned to Anunta. We deployed 1,500
secure virtual desktops in just two
weeks, enabling them to handle a
surge in demand without compromising
security. The results were a 60%
reduction in employee onboarding time
and a 30% cut in operating costs,
proving that a secure, compliant
DaaS solution can directly drive business
efficiency and agility.

Manufacturing, IT/ITES, and Education

These sectors benefit from DaaS’s
ability to support a diverse range of
roles. DaaS provides high-performance
virtual workstations for engineers in
manufacturing, secure and scalable
environments for developers in IT, and

© 2026, Anunta
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standardized, accessible labs for students
in education.

Beyond specific industries, DaaS is a powerful enabler
for key business initiatives:

Remote & Hybrid Workforce

DaaS is the foundational technology for

the modern hybrid workforce. Anunta
ensures secure access for global teams
through a multi-layered security strategy.
First, by centralizing data in the cloud
environment, we eliminate the risk of data
loss from stolen or compromised employee
devices. Second, we enforce strong access
controls, integrating with Identity & Access
Management (IAM) and requiring Multi-
Factor Authentication (MFA) to verify every
user. Finally, we provide proactive, 24/7
monitoring and automated patching to
protect against emerging threats, ensuring a
secure and consistent experience for every
employee, no matter where they are. Read
more about scaling and managing desktops
here.
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Disaster Recovery

DaaS provides an “always-on” business continuity plan. By hosting desktops and applications in the
cloud, DaaS ensures uninterrupted operations during IT disruptions or physical disasters, allowing your
business to resume work immediately from anywhere
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Future of DaaS with
Anunta

The Desktop as a Service market is continuously
evolving, driven by powerful technology trends that are
reshaping the future of work. At Anunta, we are at the
forefront of this innovation, integrating next-generation
capabilities to deliver even greater value to our clients.

Al and Automation

Artificial intelligence and automation are
becoming integral to DaaS management.
These technologies are used to proactively
monitor system performance, predict
potential issues before they impact users,
and automate routine tasks like patching
and updates. This leads to a more resilient,
self-healing environment and frees up IT
teams for more strategic work.
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Zero Trust Security

The future of enterprise security is the Zero
Trust model, which abandons the idea of a
trusted internal network and instead verifies
every access request. DaaS architecture

is perfectly suited for this approach. By
integrating Zero Trust principles, Anunta
ensures that access to your virtual desktops
and data is continuously authenticated and
authorized, dramatically reducing the attack
surface.

Hybrid VDI Solution + DaaS Models

We recognize that not all workloads are the
same. Anunta is a leader in designing and
managing hybrid models that combine the
control of on-premise VDI for specific use
cases with the flexibility and scale of DaaS
for others. This allows your organization to
create a tailored digital workspace strategy
that meets diverse performance, security,
and cost requirements.
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Our deep and trusted
partnerships with
technology leaders like
Microsoft, Citrix, and
VMware ensure that
our solutions are built
on the most robust and
innovative platforms

in the industry. This
allows us to deliver
future-ready digital
workspaces that are
secure, intelligent, and
aligned with your long-
term business goals.
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DaaS Growth Trends &

Anunta’s Role
I

The DaaS market is not just growing; it’s
accelerating. This rapid expansion creates
immense opportunities but also complexity,
making an experienced partner essential.

The Market Trajectory

e Explosive Growth: The global DaaS
market is predicted to grow from USD 5.9
billion in 2023 to USD 34.3 billion by
2032, expanding at a compound annual
growth rate (CAGR) of 21.5%.

e Key Drivers: This surge is fueled by
the widespread adoption of hybrid work,
the critical need for flexible and scalable
IT, and the strong financial incentive for
businesses to shift IT spending from
capital to operational expenses.
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Anunta’s Strategic Role

In a market experiencing such rapid growth,
Anunta acts as a stabilizing force and an
expert guide. Our role is to help enterprises
navigate this landscape and capitalize on
the DaaS opportunity, not just participate in
it. We achieve this through:

e Proven Expertise: With over a decade of
focused experience and more than
650,000 desktops managed, we provide
the deep expertise needed to design,
migrate, and manage complex DaaS
environments at scale.

e Enabling the Ecosystem: Anunta’s
DaaS Partner Program empowers other
service providers and resellers to enter
the market, extending the benefits of
DaaS and solidifying our position as a
central player in the industry’s growth.

e Delivering Outcomes, Not Just
Technology: As a managed services
leader, our focus is on translating
the power of platforms from Microsoft,
VMware, and Citrix into tangible business
outcomes—cost savings, enhanced
security, and improved agility—allowing
our clients to thrive in this high-growth
market.
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DaaS Market Growth Projection
(in billion USD)

Projected Growth 2023-2030

$76.80B
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Conclusion

The transition to Desktop as a Service is more than
an IT upgrade; it’s a strategic business decision that
enables the agility, security, and resilience required
to thrive in the modern digital landscape. By moving
beyond the limitations of physical hardware, DaaS
empowers your organization with a flexible, cost-
effective, and secure platform that supports your
workforce today and prepares you for the challenges
of tomorrow. The key is to choose a partner with the
expertise to navigate the complexities of migration,
management, and optimization.

Looking to assess if
DaaS is right for your
enterprise?

Talk to Anunta’s experts, one of
the

and industry experts,

for a consultation.



https://www.anuntatech.com/contact-us/

